
NAICS 3Q 2004 2Q 2004 1Q 2004
code 1 Kind of business from from from

3Q 2004 2Q 2004 1Q 2004 4Q 2003 2Q 2004 1Q 2004 4Q 2003
(p) (r) (r) (r) (p) (r) (r)

56 Administrative and support and  waste management
  and remediation services 2

   Total revenue ……………………………..………. 124,673 121,139 115,086 113,368 2.9 5.3 1.5
   Class of customer 
        Government ……………………………………. 10,969 10,593 9,766 9,804 3.5 8.5 -0.4
        Business ……………………………………….. 97,298 94,328 90,100 88,522 3.1 4.7 1.8
        Household consumers and individual users ……… 16,406 16,218 15,220 15,042 1.2 6.6 1.2

561 Administrative and support services 

   Total revenue ……………………………..………. 110,626 108,415 103,104 101,048 2.0 5.2 2.0
   Class of customer 
        Government ……………………………………. 8,595 8,387 7,962 7,829 2.5 5.3 1.7
        Business ……………………………………….. 88,372 86,244 82,290 80,556 2.5 4.8 2.2
        Household consumers and individual users ……… 13,659 13,784 12,852 12,663 -0.9 7.3 1.5

5613 Employment services 

   Total revenue ……………………………..………. 34,672 33,583 30,505 31,059 3.2 10.1 -1.8
   Class of customer 
        Government ……………………………………..            S            S            S            S S S S
        Business ………………………………………… 33,475 32,493 29,632 30,126 3.0 9.7 -1.6
        Household consumers and individual users ………            S            S            S            S S S S

5615 Travel arrangement and reservation services

   Total revenue ……………………………..………… 6,952 7,157 6,338 6,008 -2.9 12.9 5.5
   Class of customer 
        Government …………………………………….. S S            S            S S S S
        Business ………………………………………… 2,954 3,115 2,784 2,573 -5.2 11.9 8.2
        Household consumers and individual users ……… 3,710 3,730 3,273 3,149 -0.5 14.0 3.9

561 pt Other administrative and support services 3

   Total revenue ……………………………..………. 69,002 67,675 66,261 63,981 2.0 2.1 3.6
   Class of customer 
        Government …………………………………….. 7,315 7,204 7,031 6,833 1.5 2.5 2.9
        Business ……………………………………….. 51,943 50,636 49,874 47,857 2.6 1.5 4.2
        Household consumers and individual users ……… 9,744 9,835 9,356 9,291 -0.9 5.1 0.7

See footnotes at end of table.

[Estimates have not been adjusted for seasonal variation, holiday or trading-day differences, or price changes.  Estimates are based on data from the 
Quarterly Services Survey]

Table 7. Administrative and Support and Waste Management and Remediation Services (except Landscaping 
services) (NAICS 56) - Estimated Quarterly Revenue for Employer Firms by Class of Customer

Percent change(Millions of dollars)



NAICS 3Q 2004 2Q 2004 1Q 2004
code 1 Kind of business from from from

3Q 2004 2Q 2004 1Q 2004 4Q 2003 2Q 2004 1Q 2004 4Q 2003
(p) (r) (r) (r) (p) (r) (r)

562 Waste management and remediation services

   Total revenue ……………………………..………. 14,047 12,724 11,982 12,320 10.4 6.2 -2.7
   Class of customer 
        Government …………………………………….. S S            S            S S S S
        Business ………………………………………..            S            S            S            S S S S
        Household consumers and individual users ………            S            S            S            S S S S

(p) Preliminary estimate.     (r) Revised estimate.

(1) For a full description of the NAICS codes used in this table, see www.census.gov/epcd/www/naics.html.
(2) Excludes NAICS 56173 (landscaping services).

Table 7. Administrative and Support and Waste Management and Remediation Services (except Landscaping 
services) (NAICS 56) - Estimated Quarterly Revenue for Employer Firms by Class of Customer    Con.

[Estimates have not been adjusted for seasonal variation, holiday or trading-day differences, or price changes.  Estimates are based on data from the 
Quarterly Services Survey]

S  Estimate does not meet publication standards because of high sampling variability or poor response quality.  Unpublished estimates derived from this table by 
subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

(3) Includes NAICS 5611 (office administrative services), 5612 (facilities support services), 5614 (business support services), 5616 (investigation and security 
services), 5617 (services to buildings and dwellings), and 5619 (other support services).

Note: Sector totals and subsector totals may include data for kinds of business not shown.  Table 8 provides estimated measures of sampling variability.  Data users 
who create their own estimates using data from this report should cite the Census Bureau as the source of the original data only.   Additional information on 
confidentiality protection, sampling error, nonsampling error, sample design, and definitions may be found at www.census.gov/svsd/www/qssreliability.html.

(Millions of dollars) Percent change


